


Digital Course Support

Register

1. Visit www.cengage.com/ilrn

2. Click the Login button in the 

upper right corner of the 

screen.
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Digital Course Support

Register / 

Log In

A. First time user?  Click 

“Create Account”.

B. Returning user? Enter your 

Username and Password 

and click “Log In”.
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Digital Course Support

Create your 

Username 

and Password

A. If you are a first time user, 

you will need to choose a 

username and password in 

order to create your account 

(you will not complete this 

process if you are a returning 

user).
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Digital Course Support

Enter Your 

Book Key 

3. Enter your Book Key. The 

Book Key is a 19 digit code 

located on the printed 

access card that was 

prepackaged/bundled with 

your book.

4. Click “Go”.
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Digital Course Support

Agree to 

Terms of 

Service

5. Certify that your registered 

owner name is correct.

6. Click “Submit”.

5

6



Digital Course Support

Enter the 

Course Code

7. Enter the course code. The 

course code is provided by 

your instructor and is a 

combination of letters and 

numbers that you enter to 

enroll in your instructor's 

class.

8. Click “Go”.
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Digital Course Support

You’re All Set!

9. Click on your course name 

and section in your 

Workstation.
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Digital Course Support

Questions?

We’re Here 

to Help!

Online and After Hours:
Check the FAQs in the Support 

area :

http://www.nelson.com/support

Email:
nelson.brain@nelson.com

Phone Support:
1-800-268-2222

Monday through Friday

8:00am to 6:00pm (EST)

http://www.nelson.com/support
mailto:nelson.brain@nelson.com

